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Commission
Internal AuditorJ President and CEQ General Counsel
e [ :
| I | | ] |
Chief Financial/Administrative Chief Planning and Chief Safety and Chief Engineering Chief Transit Operations Officer]] | Interim Assistant to President/
Officer and Development Officer Security Officer and Facilities Officer Chief of Staff

Commission Treasurer/Secretary

Note:

The General Counsel and Internal Auditor report to the President/CEO on daily business matters; but
they serve at the pleasure of the Commission and have direct access to the Commission as required.




Executive Department

President and CEO

Interim Executive Assistant

Internal Auditor EEO Coordinator
General Counsel DBE Officer
Assistant to President for Organizational Advancement Assistant to President for Operations Support

Human Resource/Organizational Development Officer

Note:

The DBE Officer and EEO Coordinator are shown as having dotted line reporting to the President
and CEO for any compliance issues in their respective areas.

The General Counsel and Internal Auditor report to the President/CEO on daily business matters;
but they serve at the pleasure of the Commission and have direct access to the Commission as
required.



Environmental and Facilities Engineering

Chief Engineering
and Facilities Officer

Senior Capital Project Assistant

Director of Construction

Director of Engineering

Director of Facilities Maintenance

Director of the Office of Project Management

Facilities Maintenance Manager

Administrative Coordinator/
Facilities Maintenance —

Facilities Supervisor

Facilities Supervisor

Facilities Maintenance Assistant Facilities Maintenance Assistant

Utility Assistant




Finance Department

Chief Financial and Administrative Officer/
Commission Treasurer

Sr. Administrative Assistant Financial Advisor to the CFO

DBE Program Manager
DBE Officer .

Acting Controller

Financial Manager

Accounting Manager | |

Financial Manager

Director of Procurement Records Management Officer

Director of Budget
and Financial Analysis

Director Revenue Services

Deputy Director of Procurement

Records Managment Specialist || |

Budget Manager |
J

Financial Analyst

Staff Accountant

Accounting Supervisor

Payroll Administrator

Contract Manager

Records Management Specialist | |

Operations Budget Manager |

Accounts Receivable Technician

Payroll Technician

PT Temporary

Buyer

Accounting Technician

Financial Analyst

Buyer - Rail Parts & Equipment

Accounts Payable Technician

Procurement Technician

|| Manager of Money Room Operations

Mobile Assistant Cashier

Assistant Manager of
Money Room Operations

Revenue Attendant - FT

Revenue Attendant - PT

_I Remote Collections Supervisor |

Remote Collections Assistant

Night Revenue Supervisor |

Assistant Night Revenue Supervisor




Finance Department- Information Technology

Chief Financial and Administrative Officer/
Commission Treasurer

Information Technology Officer

Helpdesk Technician

Administrative Assistant

Deputy Director of Technology

Manager of Information Technology

Database Application Architect

IT Network/Security Engineer

Technology Project Manager

PeopleSoft Technical Services Manager

System Administrator

Database Programmer/Administrator

Information Systems Specialist

Web Developer

Telecommunications Specialist

Systems Engineer- PT

Network Engineer
-PT
-FT

Application Administrator

PeopleSoft HRMS Functional SME

PeopleSoft Financials and Supply
Chain Managment Functional SME
(Temporary)

PeopleSoft Programmer Analyst |

PeopleSoft Technical Developer
(Temporary)




Human Resources/Organizational Development

President and CEO

Human Resource/Organizational Development Officer

Organizational Development Manager Human Resources Manager Human Resources Specialist
Drug & Alcohol Program Manager
EEO Coordinator

Organizational Development Specialist | | Benefits Supervisor
Administrative Coordinator Benefits Specialist
Sr. Recruiting Technician L HR Records Coordinator

Human Resources Records Assistant
Recruiting Technician (Temporary)

Organizational Development/Recruitment Assistant
— (Temporary)

Recruiting Assistant
L (Temporary)




lanning and Development Department

Chief Planning & Development Officer

Sr. Administrative Assistant

Director of
Service Planning & Scheduling

Service Quality Specialist

Director of
Business Development

Transit Development Officer

Grants Administration Officer

Director of Customer Relations

Data Collector

Regional Sales Manager

Senior Scheduler

Retail Account Manager

Scheduler 1

Bulk Sales Agent

Manager of
= Service Development

Sales Administrator

Planner II

Bus Stop and Data
Collection Coordinator

Manager of Data Analytics

Data Analyst

Advertising Coordinator

Sr. Sign Installer

n Installer

Sign Installer

Commuter Transportation Coordinator

Marketing Manager

TRAFFIX Administrator

Vanpool Manager

Graphic Artist

Marketing/Advertising Specialist

Telework!VA Outreach Specialist

TDM/TRAFFIX Specialist (Part-time)

Sr. Public Outreach Coordinator

Public Outreach Coordinator

Customer Service Manager

Transit Center Supervisor

Transit Center Lead

Customer Service Representatives Il

Call Center Supervisor

Customer Assistance SupervisorB

Customer Service Representatives |




Safety and Security Department

Chief Safety and Security Officer

Sr. Administrative Assistant

Rail Safety and Security Officer Security Manager Fields Claims Adjuster - Liability System Safety Specialist Sr. Staff Attorney
B Special Police Officers | Workers Compensation Administrator
B Off-Duty Police Officers B Sr. Claims Adjuster
B Security Guards | Risk Claims Adjuster
B Extra Duty Police Supervisor

Extra Duty Police - Norfolk




Transit Operations

Chief Transit Operations Officer

Executive Assistant

Director of Transportation (Bus & Rail)

Director of Rolling Stock

Director of Technical Services

Operations Information SpecialistT

Operations Information Coordinator




Transit Operations - Bus and Rail Depar

tment

Chief Transit Operations Officer

Director of Transportation (Bus & Rail)

Operations Support Technician

General Superintendent

Sr. Quality Assurance Manager

Manager of Bus Transportation
(Window Dispatch) 18th Street

Manager of Bus Transportation
(Field Staff) 18th Street

Manager of Bus Transportation
Hampton

Payroll Technician

Transportation Supervisor I1 (Central Dispatch)
Norfok

| . Richardson, G. Godfrey, L. Young, A. Riggins

Transportation Supervisor | (Field) - Norfolk
R. Scofield, D. Sykes, J. Whitfield, S. Harris

J. Mortison, J. James, V. Bagley, C McLean-Cox

Transportation Supenisor | (Field) - Hampton

Transportation Supervisor I (Window)
Norfok

FT, PT & Seasonal Operators

Transportation Supervisor I (Window Dispatch)
Hampton
n

FT, PT & Seasonal Operators

FT and PT Operators

Manager of Rail Transportation

Manager of Training

Operations Quality Assurance Specialist

Controller/Dispatcher

Operations Training Manager

Administrative Coordinator

Operations Safety LiaisonC

Lead Instructor

Driver/Road Trainers

Light Rail Operators




Transit Operations - Rolling Stock Department

Chief Transit Operations Officer

Director of Rolling Stock

Operations Support Technican

Administrative Coordinator

Superintendent of Fleet Maintenance
Hampton

Superintendent of Non-Revenue
Maintenance and Fleet Quality

Superintendent of Fleet Maintenance

Norfolk and Virginia Beach

Manager of Bus
Maintenance Training

Manager of LRV Maintenance

Manager of Materials and Bus Support

Manager of Materials - Rail

Maintenance Supervisor

Mechanics - 1, 11, 11l

Maintenance Supervisor

Mechanics - I, 11, 11l
Mechanic Helper

Servicer

Cleaner

Mechanics - I, 11, 11l
Mechanic Helper

Servicer

Cleaner

LRT Maintenance Supervisor

Assistant Inventory Manager

Storeroom Assistant Manager

Maintenance Techncian - LRV.

Storeroom Clerk - Norfolk

Storeroom Clerk

Rail Hostler

Storeroom Clerk - Hampton




Transit Operations - Technical Services Department

Chief Transit Operations Officer

Operations AnalystA

Director of Technical Services

Manager of Technical Services Manager of Systems Maintenance Manager of Fleet Support Services] Manager of Paratransit Ferry Operations
Norfolk By Boat
(Contract Service)

[ | | Administrative Coordinator
Technical Services Technician Systems Maintenance Supervisor Track Supervisor Electronic Technician
Maintenance Technidian - Systems Track Maintainer Paratransit Eligibility Specialist MV Transportation
(Paratransit Contractor)
(Temporary)

HandiRide Operators
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