[enter name of] TRANSIT SYSTEM SERVICES
COMMENT FORM 
Place of Occurrence:
Date:
Time:

Carrier: [enter names, if applicable] (please circle)
Vehicle #, if Known:
Driver/Dispatcher/Employee Name, if Known:

Type of Comment:
( ) Service:
( ) Driver was too early and did not wait
( ) Replacement driver not dispatched
( ) Driver was more than 25 minutes later than scheduled pick-up time
( ) Driver did not wait at least 5 minutes after scheduled pick-up time
( ) Driver did not properly or safely secure me
( ) Driver was rude or acted inappropriately toward me or others (attach short
description)
( ) No show
( ) Other (please describe)

( ) Billing:
( ) Driver charged me too much (indicate how much $.....................)
( ) Driver tendered improper change due (indicate how much $.....................)
( ) Scheduling
( ) Reservationist would not accept reservation for next day service
( ) Had to hold for reservationist for over 5 minutes ( ............ minutes)
( ) Reservationist was rude or inappropriate (please attach short description)
( ) Reservationist would not consider my appointment time
( ) Other: (please attach short description)
OPTIONAL INFORMATION REQUESTED ABOUT TRANSIT USER 
Disability
 Gender
 Age

Race
 Purpose of Trip: Work/ School Medical Recreational
Other

IF AGENCY AND/OR THIRD PARTY COMPLETING FORM:
Organization’s or Party’s Name:

Phone:
Fax:
Prepared By:
 Time:

Please Call-in, Fax, Mail, or Email your completed comment form to:
[enter your information here]

Form continues on Reverse side 
>
[Transit system name] is seeking this information to collect accurate data from people with disabilities who depend on public transportation services. We will use this data to work to improve the quality of service. You can help by providing feedback. We encourage you to fill out the Comment Form, or, if you prefer, you can call in your comment.
We will provide copies of the forms to [contracted carrier] in order to address the issues as stated. Any personally identifying information you share with us will be held in confidence, if you  request it. Please use the lined space below to provide additional information or explanation of your comments. If you would like to be contacted by [transit system name], please note this below. Thank you for your important feedback.
