Memorandum of Understanding between Your agency/business, operating [service information here]  
and
Your Office of Emergency Management
Purpose

The purpose of this Memorandum of Understanding (MOU) is to create a shared understanding of roles that should be implemented by Your agency/business and Your  Office of Emergency Management (hereinafter referred to as YOUR OEM). Our mutual goal is to assure that residents of the Your County, Washington have their immediate public health and safety needs met, and also receive vital information about transportation, food, shelter, health care, or any other relevant and appropriate social service.
The Parties

Your agency/business, will provide [services under MOU here].
Your agency/business provides [type] services throughout Your County to assist individuals with special needs. Your agency/business provides [type] route service for the general public in your area. Your agency/business has (# of your vehicles) ADA compliant vehicles with trained drivers and a centralized dispatch center.

The mission of YOUR OEM is [mission here].
Operating Principles:  Shared Vision and Goals of the Parties

Your agency/business provides essential services in Your County with [resources].
The goal of this MOU is to help Your agency/business and YOUR OEM work together to optimize easy and accurate access to services for community members and their families in crisis and/or public health and safety emergencies, and by minimizing duplication of effort through coordination of resources.
Methods of Cooperation (Areas of Agreement and Expectations for Cooperation)
Your agency/business will work closely with YOUR OEM in the development and implementation of the Strategic Emergency Response Plan to provide Emergency Support Functions (ESF) for Transportation.
Coordination with Transportation Services – This section identifies the general principles for the coordination of transportation services with YOUR OEM.

Your agency/business will coordinate with YOUR OEM to provide transportation services to residents of Your County that are in need of Paratransit services to the extent that Your agency/business has those resources available. In case of a man-made or natural disaster, YOUR AGENCY/BUSINESS Transportation Service’s primary focus is to transport vulnerable populations for non-emergent medical situations. At the discretion of YOUR OEM, YOUR AGENCY/BUSINESS Transporation may be available to transport the general public, emergency responders, and supplies/goods.
Example of cases in Transportation, and YOUR OEM may collaborate: 

· Natural disasters including but not limited to: fire or flood; snow, ice or wind storms; fog; extreme temperatures; earthquakes or volcanic eruptions; any of which may hinder transportation in Your County
· Man made disasters, including traffic accidents or hazardous chemical spills; large-scale shootings; or those acts related to terrorism, either locally, statewide or nationally that have an effect on Your County
Functional Elements

Contacts:

Name
Your  Office of Emergency Management

Your County
Address
City, State Zip
Phone #
e-mail address
Training and Communication:

Your agency/business and YOUR OEM will regularly communicate primary contact changes or program status changes of which both entities should be aware.
Your agency/business and YOUR OEM will provide opportunities for cross-training to share information and review protocols. 

Both parties affirm a mutual goal of improving the effectiveness and efficiency of transportation service, information and referral service, and public emergency response systems for the benefit of Your County residents.

Period of Review

This MOU will be reviewed every year.  Amendments may be considered at any time and enacted based on the consensus of the parties. Areas of collaboration that may warrant periodic review from both Your agency/business and YOUR OEM may include:
· Planning for a coordinated response to changes in community needs/conditions and/or for responding in times of disaster
· Education of staff regarding the appropriate referral process between the two organizations
· Establishing memorandums of understanding to improve service delivery
· Community advocacy
· Marketing and other functions that would benefit from collaborative efforts
Term of Agreement
This Agreement shall be for Date through Date.

Indemnification and Hold Harmless

YOUR OEM shall be responsible for and shall indemnify and hold Your agency/business and its officers, employees, agents, and contractors harmless from all liability resulting from the acts or omissions of the County and its officers and employees. Your agency/business shall be responsible for and shall indemnify and hold YOUR OEM and its officers, employees, agents, and contractors harmless from all liability resulting from the acts or omissions of Your agency/business and its officers and employees.
Termination
These activities are voluntary on the part of our agencies and do not commit either to specific obligations.  However, our mutual goal is to work together to improve the system of information, referral and emergency management in Your County and to benefit the communities served.
Either party may terminate this agreement with 90 days written notice with or without cause.

This MOU will remain in effect until there is a written notification from either party that there is a need to change or terminate this MOU.

For: Your agency/business,

For: Your  Office of Emergency Management
_______________________________

______________________________
Name

Name
Title, Your agency/business

Director, Your  Office of Emergency



Management
_______________________________

______________________________
Date

Date

