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Havasu Area Transit



Try Our “HAT” on for Size!
Dear Transit Passenger: 

Thank you for your interest in HAT’s Curb-to-Curb Service. Curb-to-Curb service is for Seniors Age 65+ and any person with a qualified disability. This service is also available to individuals that live outside the scheduled route service area such as upper Kiowa Boulevard, upper McCulloch Boulevard South, West-End of Nautical Island and Horizon Six. Please contact HAT at 453-7600 to determine if you are eligible for this service. Enclosed is the application for this service, health care provider verification and our customer guidelines.
Please fill out and return pages 2 and 3. Please have your health care provider fill out page 4 if your application requires the health care provider verification (persons with disabilities under 65 years). After all forms have been received, HAT will call you to review the curb-to-curb transportation services and assist with any questions you may have when using our services. 

Please return pages 2, 3, & 4 to:

Havasu Area Transit

900 London Bridge Road

Lake Havasu City, AZ 86404

Havasu Area Transit provides public transportation service to all passengers without regard to age, race, religion, national origin, gender or disability. All HAT transit-use vehicles are ADA accessible including the fixed route service. It is our policy to meet or exceed requirements set forth in the Americans with Disabilities Act and the Department of Transportation’s Title VI Regulations.
If you have any questions about HAT curb-to-curb service or Seniors on the Move, feel free to call us at 928-453-7600.
Sincerely: 

Gary Parsons
Transit Services Manager

HAVASU AREA TRANSIT
Curb-to-Curb Service Application
Name:_________________________________________________________________ 



LAST





 FIRST 
Prefer to be called: (i.e. Mrs. Smith, Bob, etc.): ________________________________ 
Street Address: _________________________________________________________ 
City: ___________________________ State: _________________ ZIP: ___________ 
Nearest cross street: _____________________________________________________ 
Mailing Address (if different from above): ___________________________________ 
Daytime phone: _________________________ Please check if this is a TDD line [ ] 








(for hearing impaired) 

Evening phone: __________________________Please check if this is a TDD line [ ] 









(for hearing impaired) 

Emergency contact information: 
Who should we contact in case of emergency or if we are unable to contact you at your regular number? (family, friend, neighbor, caseworker, etc.) 

Name: __________________________________Relationship: ________________________
Daytime phone: __________________________Evening phone: _______________________
How are you eligible for Curb- to- Curb Service? 

[ ] Senior Citizen (age 65 or over)  

[ ] Disabled * 


[ ] General Public (out of scheduled service area) 
* If you are eligible for Curb to Curb Service due to a disability, your application must be accompanied by a completed Disability Verification Form. 

Mobility Aids:  Will you use any of the following when you ride HAT?


[ ] NO 

[ ] YES - Please check at apply. 



[ ] manual wheelchair 

[ ] power wheelchair

[ ] power scooter


[ ] cane
/crutches

[ ] white cane 


[ ] walker 



[ ] portable oxygen

[ ] other_______________________________
PLEASE NOTE:  

· All wheelchairs or scooters must be able to fit onto our bus lift. All mobility aids cannot be larger than 30 inches wide and 48 inches long, and cannot weigh more than 600 pounds when occupied as prescribed by the Americans with Disabilities Act.
· Oxygen tanks must be in a portable carrier. 

Do you use a service animal? 

[ ] NO [ ] YES – please describe what type of animal and for what purpose it was trained. 
______________________________________________________________________________
______________________________________________________________________________
PLEASE NOTE: 
All service animals must be kept under the control of their owner at all times. If the animal acts out of control or causes a major disturbance, the animal may be removed from the bus if appropriate.
Is the disability: 

[ ] permanent [ ] temporary, I expect it to last until ________ 

[ ] I don’t know date 

Do you require a personal attendant on the bus? 

[ ] NO [ ] YES – please describe the type of assistance that person will provide. 
________________________________________________________________________________ 

Curb-to-Curb service is available to persons whose disabilities prevent the use of fixed route bus services. This does not include persons who find it uncomfortable or difficult to get to or from fixed bus stops. Disability is not an automatic qualifying determinant for ADA Para transit bus service. 
I hereby certify that, to the best of my knowledge, information given in this application is correct and I authorize the health care professional identified to provide information to Havasu Area Transit. 
Signature of Applicant: ________________________________________ Date: _____________ 
If someone other than the applicant completed this application, the following information must be provided: 
Name of person completing application: _______________________________________ 
Relation to applicant: _____________________ Phone: _______________________ 
The application form must be accompanied by either proof of age for person’s age 65+ or a HAT Disability Verification Form.                                           
Health Care Professional Certification

Disability Verification Form 
FOR INDIVIDUALS UNDER 65 YEARS VERIFYING A DISABILITY
Disability Verification for: __________________________________________ 







Client name
1. Is the applicant currently your patient? [ ] YES [ ] NO 

2. Does the applicant have a functional or cognitive disability that can be documented? 

[ ] YES [ ] NO 

3. To the best of your knowledge, would Curb-to-Curb- Service improve the quality of your patient’s life by using this service? 

[ ] YES [ ] NO 

4. Would this patient’s disability prevent them from using the HAT bus stops safely? 

[ ] YES [ ] NO 

I hereby certify this information true and correct to the best of my knowledge. 
Signature: __________________________________________ Date: _____________ 

Health Care Professional Printed Name and License Number: 

_________________________________________________________________ 

_________________________________________________________________ 
Address: _____________________________________________________________ 
City: ________________________________________ State: ________ ZIP ______ 
Phone: ____________________ Fax: _______________________________ 
Please mail the completed form to: 
Havasu Area Transit (HAT)
900 London Bridge Road
Lake Havasu City, Arizona 86404
HAT CUSTOMER GUIDELINES

Please keep for your reference
SERVICE VIOLATIONS 

HAT is a shared service used by many people. The safety, comfort, and convenience of all passengers must be respected. To provide a timely and reliable service to all passengers it may be necessary to suspend service to passengers who are disruptive to the service. Suspension of service may occur for the following situations: 
· Repeated late cancellations or no-shows. 
· A passenger who is repeatedly rude or verbally abusive to the bus operator or other passengers. Passengers who violate the City Conduct Ordinance.

· Passengers who cannot travel without an attendant and refuse to use one.
· Passing of fraudulent tokens. All fraudulent tokens will be turned over to the police for investigation.

In addition, HAT will refuse service to heavily intoxicated individuals as well as individuals that are heavily sedated for medical purposes. These individuals need to obtain qualified medical transportation for safety reasons.
GENERAL GUIDELINES

· Seatbelts are provided and HAT recommends their use during the entire trip.

· No eating, smoking, hazardous materials or weapons are permitted on the bus.

· Beverages must have tight lids. No soda cans or alcoholic beverages. 
· For your safety do not engage the driver in conversation.

· Make sure your house number is clearly visible.
· Shirts and Shoes must be worn while on the bus.

· Cell phone conversations must be kept at a low volume.

FARES 
· 65 and over or Disabled - $2.00

· Children under 5 years   - Free

· Outside scheduled area riders under 65 – non disabled - $3.00

· Bus Bucks Discount Coupons available, 30 - $1.00 coupons for $24.00

· Gold Tokens will be accepted until December 31, 2008. No refunds will be provided.
SERVICE HOURS

· Monday – Friday, 6:30am – 7:00pm

· Saturday,  8:00am-6:00pm

· Sundays and City recognized holidays - Closed 
SCHEDULING CURB TO CURB SERVICE 

Curb-to-Curb Service can be scheduled by calling the HAT dispatcher at 453-7600. 24 hour advanced reservations are required and are on a first come, first served basis. Please book your return trip when calling for your initial ride. Reservations can be accepted up to seven (7) days in advance. Same day reservations may be accepted if HAT has not already accepted a full schedule. HAT is here to provide reliable transportation and will not overbook the buses. HAT bus drivers do not book rides; all rides must be booked through the HAT dispatch office at 453-7600. Dispatch office hours are Monday – Friday 5:30am – 7:00pm, Saturday 5:30am – 6:00pm, and closed Sunday and major holidays.

PICK UP AND DROP OFF

The HAT bus will arrive at the scheduled pick up place using a 30-minute window of arrival time. This simply means that if you have a pick up scheduled for 2:00 p.m. HAT may arrive at 1:50 p.m. to 2:20 p.m. and it is highly recommended that passengers be ready as HAT drivers only wait two minutes before departing from your pick-up location. Riders who need a specific pick up time are encouraged to call one of the local taxi companies. HAT cannot offer specific pick up or drop off times as we are a federally funded, shared ride system and must follow federal regulations.

The HAT bus will stop as close to the main entrance as is safe and reasonable. In residential areas, it may be necessary for passengers to cross the street to board the bus. At businesses, the bus may not be able to stop at the front door due to fire lanes or other issues. Please be watching for the bus - the drivers cannot leave the bus to knock on your door or enter buildings (doctor office, grocery store, etc.) to pick you up or drop you off. 
SUBSCRIPTION SERVICE 

Passengers who use Curb-to-Curb Service to make a regular trip (daily, weekly, or monthly) can sign up for HAT’s subscription service. Passengers may call the HAT dispatcher to register. Once registration is complete, passengers do not need to call to schedule each trip. It will be necessary to call if a trip needs to be cancelled. Late cancellations will be subject to review for frequency and may be cause for denial of service. This policy is to make the service available to as many riders as possible. Due to ADA regulations, HAT cannot book more than 50% of a time slot for subscription rides.
PERSONAL CARE ASSISTANCE & CAREGIVERS 

HAT drivers can provide a limited amount of assistance to Curb-to-Curb Service passengers. Any passenger who has trouble going up or down the bus steps may ask the driver for help using the steps or may use the wheelchair lift. All HAT drivers are trained in the loading, unloading and securement of wheelchairs and disabled passengers. HAT drivers will assist Curb-to-Curb Service passengers in loading and unloading packages and grocery bags. However, HAT drivers cannot help passengers carry those bags into the house or other destinations. 
If an attendant or caregiver must ride with the passenger please let the HAT dispatch know when the trip is scheduled. The caregiver must accompany the passenger for the entire trip. HAT strongly recommends you have an attendant or caregiver accompany you if you cannot negotiate steps, curbs or handle your wheelchair on your own. HAT policy is not to charge a fare for required attendants. 
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