
TRANSIT DIVISION

TRANSIT OPERATOR/DISPATCHER 

APPLICANT NAME                                                                                     DATE _
      


                                     
1) Tell us why you are interested in this position, and what you have done to prepare yourself for this opportunity.
	    ABOVE AVERAGE 
	   AVERAGE       
	    POOR        


Notes:


	2) Havasu Area Transit provides both Fixed Route and Curb-to-Curb service.  Please tell us about any current or previous driving experience that prepared you for either of these services.

    ABOVE AVERAGE 
	   AVERAGE       
	    POOR        


Notes:

 


3) Are you aware of the Americans with Disabilities Act or (ADA) and what it mandates?
	    ABOVE AVERAGE 
	   AVERAGE       
	    POOR        


Notes:

 


4) Please tell us about any experience you have working with or transporting persons with disabilities?
	    ABOVE AVERAGE 
	   AVERAGE       
	    POOR        


Notes:

 


5) Please tell us about your public relations and customer service experience.  
	    ABOVE AVERAGE 
	   AVERAGE       
	    POOR        


Notes:

 


6) How would you deal with a difficult customer?
	    ABOVE AVERAGE 
	   AVERAGE       
	    POOR        


Notes:

 


7) Please tell us what you know about the streets and landmarks of Lake Havasu City as they relate to navigating around town.
	    ABOVE AVERAGE 
	   AVERAGE       
	    POOR        


Notes:

 


8) Please tell us about your ability to read maps and how you would go about giving directions in a dispatching environment.
	    ABOVE AVERAGE 
	   AVERAGE       
	    POOR        


Notes:

 


9) Please tell us what types of office equipment you have operated.  Include the names of any software programs you can use proficiently.
	    ABOVE AVERAGE 
	   AVERAGE       
	    POOR        


Notes:

 


10) Please tell us about any dispatching experience you have.  Did it include the use of two-way radios, and knowledge of radio “10” codes?
	    ABOVE AVERAGE 
	   AVERAGE       
	    POOR        


Notes:

 


11) Please describe any experience you have developing a driver’s manifest based on customer pick-up times to make efficient use of drivers and vehicles available.
	    ABOVE AVERAGE 
	   AVERAGE       
	    POOR        


Notes:

 


12) If you are offered this position, are you prepared to be trained as a Dispatcher?  What are your thoughts on the cross-training requirement? 
	    ABOVE AVERAGE 
	   AVERAGE       
	    POOR        


Notes:

 


Are you familiar with the essential duties of this position?  






(If applicant responds No, please provide them with a copy of the job posting to review) 

Are you able to perform the essential duties of this position with or without a reasonable accommodation?  (If applicant wishes to request an accommodation, please refer them to Human Resources)

This concludes the structured portion of the interview process.  Do you have any questions?

Notes:

 


OVERALL IMPRESSION:

ABOVE AVERAGE - APPLICANT DEMONSTRATED ALL OF THE NECESSARY KNOWLEDGE, SKILLS, ABILITIES AND PERSONAL CHARACTERISTICS REQUIRED TO BE SUCCESSFUL IN THIS POSITION.

AVERAGE - APPLICANT DEMONSTRATED SOME OF THE NECESSARY KNOWLEDGE, SKILLS, ABILITIES AND PERSONAL CHARACTERISTICS REQUIRED TO BE SUCCESSFUL IN THIS POSITION; HOWEVER, SOME TRAINING WOULD BE NECESSARY, AND/OR SOME ATTITUDES AND APPROACHES ARE INCONSISTENT WITH THE ORGANIZATIONAL CLIMATE OF THIS DIVISION.

POOR - APPLICANT DEMONSTRATED VERY FEW OF THE NECESSARY KNOWLEDGE, SKILLS, ABILITIES AND PERSONAL CHARACTERISTICS REQUIRED TO BE SUCCESSFUL IN THIS POSITION.
	    ABOVE AVERAGE 
	   AVERAGE       
	    POOR        


Overall Notes and General Impression: 


APPROXIMATE DECISION DATE:______________________________________________________

INTERVIEWER___________________________________________      DATE __________________                      
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