2008 RIDERSHIP SURVEY

1. When you call for a ride, do you receive prompt, courteous service?
2. Do the drivers drive safely?
3. Do the drivers insist that you wear your seatbelt?
4. Do the drivers help you when you need assistance getting on and off the van?
5. Are the vehicles clean and comfortable?
6. Does the JAUNT vehicle pick you up on time?
7. If you pay for your trips, do you feel the service is reasonably priced?
8. If you ride only on regularly scheduled routes (like to activities programs or meal sites) please skip this next question:
Is JAUNT generally able to get you where you need to go?
9. If you answered “no” to any of the questions about JAUNT’s services, please explain why in the space below. Number in () denote the question to the response
10. What is the main purpose of your trip today?
11. How often do you ride JAUNT?
12. How long have you ridden JAUNT?
13. Do you have any transportation other than JAUNT?
14. Do you ride Charlottesville Transit Service (CTS)?
15. If you started riding JAUNT this year, what made you decide to start using our service?
Finally, we’d like to know a little bit about you, don’t forget, one answer for each question:

16. Which city or county do you live in?
17. Do you have a disability?
18. Are you male? or female? 
19. To what age group do you belong?
20. What is your race?
21. Where do you live?
22. How many people live in your household?
23. What is the combined yearly income of all persons in your household?
24. Do you have any suggestions for ways to improve JAUNT’s services?
