Coast Transit Authority

Passenger Conduct Rules

CTA believes your trip should be pleasant and safe. To help assure this, we have rules of conduct for all passengers. Passengers that do not comply with the following rules are subject to removal. CTA reserves the right to suspend or terminate riding privileges of clients who threaten the health and/or safety of other customers, bus operators or transportation staff, or engage in other activities listed below. CTA bus operators have the authority to enforce passenger conduct rules.

Passengers will not:

· Eat, drink or smoke on the bus.

· Carry pets on the bus (except service animals).

· Sit or stand in areas other than those designated for sitting or standing.

· Sit in a seat designated for senior citizens or persons with disabilities unless authorized.

· Stand forward of area marked by white or yellow line behind the bus operator.

· Stand in the front or rear door stairwell.

· Spit inside or from the bus.

· Throw any object from the bus.

· Distract bus operator.

· Play any musical instrument, radio, cassette/CD player or other electronic device, except through headphones. The volume must be low enough that the person next to you cannot hear the music. 

· Project items, arms, or any other part of their body out the windows.

· Transport items that do not fit into their seat compartment or space.

· Place objects or impediments in the aisle.

· Bring any bicycle or other conveyance, except collapsible cycles inside the bus.

· Bring hazardous, flammable, or toxic materials on the bus.

· Bring or use on the bus alcohol or drugs.

· Unless authorized by law, bring guns or other firearms on the bus.

· Leave offensive materials or trash on the bus.

· Board or ride the bus under the influence of alcohol or drugs.

· Wear clothing, costumes, masks, or other items that may cause injury to self or others. 

· Verbally or physically abuse, threaten, or attack other passengers or bus operator.

· Push, shove, run, jump, or throw objects within the bus.

· Engage in lewd or offensive conduct or indecent exposure.

· Defecate, urinate, or release other bodily fluids on the bus or bus stop facilities.

· Have unacceptable standards of personal hygiene.

· Make marks, etchings, cuts, or damage or deface CTA property.

· Place signs, posters, bulletins, handbills, or printed material inside, outside, or on bus or bus stop facilities.

· Refuse to obey posted CTA notices, signs, or other written communications directed to passengers.

· Violate any local, state, federal, agency or administrative law, regulation or ordinance. 

· In the event of an emergency, refuse to cooperate with bus operator or CTA representative. 
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