COAST TRANSIT AUTHORITY 

HURRICANE PROCEDURES

I.
Introduction:

Four key alerts are issued that relate specifically to tropical storms and hurricanes:

· Tropical Storm Watch--tropical storm conditions with sustained winds from 39 to 74 mph are possible in our area within the next 36 hours.

· Tropical Storm Warning--tropical storm conditions are expected in our area within the next 24 hours.

· Hurricane Watch--hurricane conditions (sustained winds greater than 74 mph) are possible in our area within 36 hours.

· Hurricane Warning--hurricane conditions are expected in our area in 24 hours or less: Each storm is treated on an individual basis as to the level of preparedness set.  Depending on the size, strength and weather conditions locally, the determination is made for when non-essential personnel (e.g., Administrative personnel) leaves and returns to work.  Rest assured that you will be able to leave before any impending danger of traveling or reaching your home and family safely.



A. Purpose

The purpose of this document is to establish procedures and assign responsibilities for Coast Transit Authority personnel to ensure effective coordination and execution of emergency operation before, during and after a hurricane.



B. Responsibilities


          When a hurricane threatens the Mississippi Gulf Coast area, CTA will:
1. Provide a total of fifteen (15) buses and drivers: ten (10) buses and drivers for transportation of persons in Harrison County that do not have an automobile or can not afford to evacuate; two (2) buses and drivers for the Battered Women Center and One (1) bus and driver for people with pets. Evacuees will be transported to a staging area for out of county transportation, local Shelters of Last Resort and Local Medical Facilities. In addition to our support of Harrison County, CTA will provide two (2) buses and drivers to assist Ocean Springs, Jackson County in their evacuation efforts.
 The following rules will apply, (no exceptions) the driver can’t wait:

· Baggage limited to ONE carry on per person.

· Baggage MUST be packed and ready to go when the bus arrives.
· Non-Ambulatory personnel must have someone with them to assist them, when possible.
· Pets MUST be in pet carrier when driver arrives. 
· Owners should pack all papers for pets (vaccinations, etc.).
· Only dogs, cats and birds can be transported to a local

           Pet shelter if accompanied by owner during transport.

2. Provide reasonable safeguards against damage to CTA property
                                and Personnel. 
3. Maintain an accurate record of all expenses incurred in the
      emergency preparedness effort and prepare a detailed appraisal
      of any property damage resulting from a hurricane for
      submission in order to justify claims in the event Harrison,
      Hancock or Jackson Counties are declared a “Disaster Area.”
4. Once the storm threat has passed CTA will transport people 

       back home. 

C.  General Hurricane Information

     1.   Hurricanes are tropical storms in which winds reach a constant

           speed of at least 74 mph and may gust to 200 mph. The
           position of the storm given by the National Hurricane Center is
           that of the eye of the storm.  High winds and heavy rains may
           extend up to 200 miles from the eye. Hazardous conditions may 
           arrive 6-10 hours before the eye makes landfall.

   2.   The scale used by the National Hurricane Center to provide an 

                                assessment of the potential for wind and surge damage is as 
                                follows:

             Winds   

Storm Surge

Category 1


74-95 mph


4-5 feet

Category 2


96-110 mph


6-8 feet

Category 3


111-130


9-12 feet

Category 4


131-155


13-18 feet

Category 5


156 +mph


19 + feet
II         Preparation Actions During a Hurricane Watch

A. When there is the possibility of hurricane force winds within 36
hours each department director will activate their portion of this plan and ensure all preparations are accomplished in a timely fashion.
B. Facilities Preparation
     When a storm is within 24 hours of land fall the probability of
      accurately predicting land fall is from 60 to 70 percent.  If the
      Mississippi Gulf Coast is in the projected area of land fall; the
      following activities shall be taken to secure CTA facilities and to
      protect people and assets.

· Set our hurricane supplies in the Maintenance area

· Check portable generation for proper operation, fill with fuel.
· Insure 5 extra gallons of gasoline is available.

· Prepare extension cords and portable lights to support the Maintenance and Operations Departments with lighting and radio service. 
· Charge 3 portable radios.

· Board up trailer windows, remove awning and seal doors with duct tape.

· Board windows of main building.
· Secure loose items at Fuel Island, bus washer, tire racks, green storage shed, and metal storage shed, on the patio and in the front of the building, such as signs and mail box.

· Secure loose items at CTA bus stations and lock doors.

· Fill fuel tanks of all buses and administration vehicles.

· Park vehicles in shop area and parking lot according to layout at attachment 1.

· Back-Up Critical computer data and store in watertight containers in the vault.

· Electrical / computer equipment unplugged and covered/protected.

· Shut down computer network.

· Before final evacuation:

· Close all interior doors.

· Secure shop garage doors.

· Turn off natural gas supply.

· Turn off electrical power to building and trailer.



C.  Operation Department Procedures




The Operations Department will monitor the storms projected

                                 track to insure the fixed route buses are off the roadways in time 
                                 for the drivers to get to safe shelter.  Special attention will be
                                 given to all routes that cross draw bridges since winds gust will 
                                 have greater affect on buses operating these routes.


D.  Operations in Support of the Harrison County Emergency

                            Management Agency (HCEMA)
1. CTA will provide a representative to the Harrison County
Emergency Management Agency (HCEMA) when it is activated.  Our representative will coordinate with the American Medical Response representative on the evacuation of personnel to Emergency Shelters.  This transportation will be provided at no cost to the individual; however, a record should be kept to file with other disaster relief information.
2. The Operations Department will develop a list of thirty (30) volunteer drivers who are willing to transport evacuates to safety.  The drivers will be provided a map book to assist them in locating addresses.  When the Emergency Shelters are opened, the dispatch office will respond to transportation requests of the CTA representative in the Harrison County Emergency Management Agency (HCEMA). 
3. All transportation operations will terminate when the wind gust
      reach 45 mph (39.06 knots).

4. After all buses have returned to the garage maintenance will close down and secure the building.

III.

Post Hurricane Recovery

After the hurricane has passed the fixed routes should resume                       operations as soon as safely possible.  Before the building can be                       occupied, a determination must be made concerning its safety.  If there                       is any damage, action must be taken to insure to limit further damage to                       the facilities or property loss.



      1. The Maintenance Department will:
· Inspect the building to determine if it is safe to occupy.

· Inspect the electrical circuits and natural gas plumbing to determine if it is safe to turn on those utilities.

· Turn on electrical power if safe to do so.

· Turn on natural gas and check for leaks.

· Determine if the water is safe to drink.  If not notify staff.

· Inspect the fleet to determine if all vehicles are safe to operate.

· Prepare an Out of Service listing for Dispatch.

· Re-park the fleet to prepare for the resumption of operations.

· Test radio system and notify Dispatch of any problems.

· Inspect bus stations and open for operations if they are safe for occupation.

· Turn in damage assessment report of property and buses to the Insurance coordinator.

· Perform facility and bus damage repairs as required.  Contact contractors for repair estimates for repairs that cannot be performed by the staff.

    2.  The Operations Department will:

· Contact all drivers to determine those that are available to return to work immediately.

· Contact the police and sheriff’s department to determine if there are any road closures.

· Determine a safe time to resume operations and build a driver schedule to allow a return to normal operations as quickly as possible.

· Determine from the Harrison County Emergency Management Agency (HCEMA) if return transportation will be necessary for any of the persons evacuated to shelters.

OPERATIONS DEPARTMENT

HURRICANE PLAN

The Coast Transit Authority Operations Department will set its level of preparation specifically to the Harrison County Emergency Management Agency (HCEMA) evacuation notices and instructions.
All functions within the Operations Department will be manned until directed by Operations Director to close down.

1. Upon activation of the HCEMA and evacuation notice Coast Transit Authority (CTA) will provide a representative to the HCEMA.  This representative will coordinate all CTA resources as needed for transportation of evacuees to the out of town staging area, local shelters of last resort and local medical facilities.

2. Fix Route supervisor (FRS) will manage all Fix and Special Drivers.

a. FRS will establish a Storm Evacuation Schedule for all available drivers.

b. FRS will maintain a manual time sheet for drivers working during          the evacuation.

c. FRS will maintain manual records of mileage and passenger count during evacuation.
3. Dispatch supervisor (DS) will manage all Dispatch office functions.

a.  DS will establish a Storm Evacuation Schedule for all dispatchers.

b. DS will establish and maintain a list of senior citizens who contacted CTA during the year for evacuation transportation.  

c. DS will maintain CTA Employee Hurricane Evacuation Forms on all employees.

d. DS will maintain a log of all Evacuation activities and events.

4. Both the FRS and DS will coordinate and compile a list of at least thirty (30) volunteer drivers who are willing to carry passengers to safety. 

5. Field Inspector will manage all field activities including accident and safety               investigations during evacuation conditions.

6. All bus service and field activities will cease when wind speed exceeds 35 Knots (40.32 MPH).

ADMINISTRATION DEPARTMENT

HURRICANE PLAN

The Administrative staff has the responsibility to see that all files, office machines, equipment, computer hardware and software, money, etc. is secured before leaving the building.  Radios should be distributed to essential personnel.   All computers and office equipment should be covered with plastic, turned off and unplugged to protect against any power surges.  Also make sure all computer CPU’s are off the floor.  You should all make sure your computer hard drives are backed up or that your important files are on a disks that should be placed in a waterproof container in the vault.  A set of Network backup tapes will be taken off premises for safe keeping.  All monies should be counted and taken to the bank if possible or warranted.  Make sure your desktops are clear of anything that could be lost or damaged if there is roof or wind damage to the building.  Take home any personal items that you would be concerned about.

Director of Admin/Finance will power down the Network Server prior to the power shut down.

Be sure to leave the information with Director of Admin/Finance on where you will be staying including the address and phone number.  Contact Director of Admin/Finance at home (228) 396-3347 or cellular (228) 341-2795 as soon as reasonably possible after the storm passes to let him/her know you are safe and for instructions on return to work.  Expect to return to work as usual unless you are contacted otherwise.  If you are unable to contact the Director, call the CTA office at (228) 896-8080 or (228) 896-4010.  We will be calling in to check messages if necessary.  It will be the responsibility of every CTA employee to check in as soon as possible following the passing of the hurricane.  

Please use the attached checklist to make sure all steps are taken in the event the office should close for hurricane or tropical storm weather.

ADMINISTRATION DEPARTMENT

CHECKLIST

[  ]
Secure Administration Department files.  (All)

[  ]
Backup your computer hard drive or save important files to a floppy disk. 
           Store these disks in the vault or keep them with you for safety.  (All)

[  ]
Store all computer software, floppy disks and backup tapes in waterproof 
           containers that are to be kept in the storage room. (All)

[  ]
Cover all Administration computers and office equipment with plastic covers 
           and make sure the other departments have done the same.  It may be
           necessary for you to obtain the large plastic bags from maintenance and
           distribute to the other departments.  (All)

[  ]
Make sure all CPU’s are off the floor in case of rising water. (All)

[  ]
Distribute radios to essential administration personnel. (Director Admin/Finance)

[  ]
Have all money in vault counted and deposited in bank if possible.  If not money should be secured in vault.  All petty cash and pass money should 
be balanced and put in locked cabinet in vault.  (Financial Coordinator with one other admin. staff)

[  ]
Change your office phone message to say that we are closed due to the 
            hurricane. (All)

[  ]
Shutdown Network server prior to power shutdown.  Take current network back up tape off premises for safekeeping. (Director of Admin/Finance)

After the storm, bring everything in your area back to normal and assist others as necessary.

Note:  We will not be allowed back into the building after the storm until the Maintenance Dept. gives the all clear.
Maintenance Department

	PREPARING FOR THE SEASON

	These guidelines are to prepare the transit agency for the current hurricane season. These are merely guidelines as to the general preparedness of the facilities and equipment. The severity of the threat of each hurricane will require specific attention to tailor to the current situation. We have the obligation as public servants to provide transportation to the needy in case of evacuations.   We must schedule our employees in accordance to provide this service and give the employees the time to prepare themselves. This will require complete cooperation with the management and staff.  Each employee will have the opportunity to prepare their personal property for the threat.

	
	
	
	
	
	
	
	
	

	

	JUNE 1ST - THE START OF THE SEASON

	This is when we will stock our Hurricane Supplies, check our Essential Equipment and update lists.

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	HURRICANE SUPPLIES

	These supplies are to be purchased at the beginning of the season and stored.

	
	
	
	General  Maintenance - 
	Plywood for windows {cut to fit and labeled}.
	

	
	
	
	General  Maintenance - 
	Self tapping screws to install plywood.
	

	
	
	
	General  Maintenance - 
	Work gloves {3 pairs}.
	
	
	

	
	
	
	General  Maintenance - 
	Duct tape {3 rolls}.
	
	
	

	
	
	
	General  Maintenance - 
	Slicker suits {2 extra large and 1 large}.
	

	
	
	
	General  Maintenance - 
	Bottled water {5 cases}.
	
	

	
	
	
	Shop Foreman - 
	Flashlights {4 D-cell}.
	
	
	

	
	
	
	Shop Foreman - 
	Batteries {12 D-cell}.
	
	
	

	
	
	
	General  Maintenance - 
	Bleach {2 gallons}.
	
	
	

	
	
	
	Shop Foreman - 
	Droplight bulbs {6 - 75 watt}.
	
	

	
	
	
	Shop Foreman - 
	Radio chargers {10 wall & 10 car}.
	
	

	
	
	
	
	
	
	
	
	

	ESSENTIAL EQUIPMENT

	This equipment is to be checked at the start of the season and each month.

	
	
	
	Shop Foreman - 
	Back up generators.
	
	
	

	
	
	
	Shop Foreman - 
	Gasoline containers {4 - 5 gallon}
	
	

	
	
	
	Shop Foreman - 
	Extension cords {6}.
	
	
	

	
	
	
	General  Maintenance - 
	Banding machine {strapping & clamps}.
	

	
	
	
	General  Maintenance - 
	Emergency lighting.
	
	
	

	
	
	
	Shop Foreman - 
	Drop lights {3}.
	
	
	

	
	
	
	Shop Foreman - 
	Back up fuel pump.
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	ESSENTIAL PERSONNEL

	All of the maintenance staff ia essential personnel. We are the people that need to be here first and last. All employees should give their best effort to help with preparing and recovery of our facilities. Communication is the key to making these trying times go as smoothly as possible. We will update our Phone Number List at the beginning of the season. At this time ALL EMPLOYEES will be required to give all phone numbers that they can be reached at in case they need to be contacted. This will be a confidential list only to be used by the immediate supervisor.

	
	
	
	
	
	
	
	
	


	                                               HURRICANE WATCH
	

	              The following precautions will be taken when a hurricane watch is issued.
	

	
	
	Shop Foreman - 
	Check and order if needed supplies for daily operations.
	
	

	
	
	Shop Foreman - 
	Check and order if needed diesel fuel.
	
	
	

	
	
	Shop Foreman - 
	Check and order if needed engine oil and transmission fluid.
	

	
	
	Shop Foreman - 
	Fill all gasoline vehicles and containers.
	
	
	

	
	
	Shop Foreman - 
	Fill all diesel vehicles and containers.
	
	
	

	
	
	General  Maintenance - 
	Set hurricane supplies in the mini conference room.
	
	

	
	
	General  Maintenance - 
	Set hurricane equipment in the shop by Shop Foreman's office.
	

	
	
	General  Maintenance - 
	Secure or pick up all off site trash cans.
	
	
	

	
	
	General  Maintenance - 
	Board up windows except front doors.
	
	
	

	
	
	General  Maintenance - 
	Fill portable water tank.
	
	
	
	

	
	
	General  Maintenance - 
	Secure all items on property not needed for daily operations.
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	

	
	
	
	
	
	
	
	
	
	

	                                                HURRICANE WARNING
	

	               The following precautions will be taken when a hurricane warning is issued.
	

	
	
	Maintenance Director- 
	Distribute radios and both type chargers to assigned personnel.
	

	
	
	Shop Foreman - 
	Fuel all vehicles used during the hurricane watch.
	
	

	
	
	Shop Foreman - 
	Park vehicles as per parking plan for up to a Cat 3 storm.
	
	

	
	
	Shop Foreman - 
	Park lot vehicles at Harrison County Skate Park if it is ever a Cat 4 or 5 storm.

	
	
	Shop Foreman - 
	Pick up tools & parts subject to flooding if it is ever a Cat 4 or 5 storm.

	
	
	General  Maintenance - 
	Bring all loose items inside.
	
	
	
	

	
	
	General  Maintenance - 
	Put computer equipment up off floor, unplugged and cover with plastic.

	
	
	Maintenance Director- 
	Back-up and shutdown computer network.
	
	
	

	
	
	Maintenance Director- 
	Put computer back-up data in water tight container.
	
	

	
	
	General  Maintenance - 
	Board up front doors.
	
	
	
	
	

	
	
	General  Maintenance - 
	Turn water off to water drinking fountains
	
	
	

	
	
	General  Maintenance - 
	Close all interior doors.
	
	
	
	

	
	
	General  Maintenance - 
	Turn off natural gas supply.
	
	
	
	

	
	
	General  Maintenance - 
	Turn off all electrical circuit breakers.
	
	
	

	
	
	General  Maintenance - 
	Secure all exterior doors.
	
	
	
	


	                                                       THE DAY AFTER

	                                As soon as the storm passes communications should be restored as soon as possible. All

	                               Maintenance Department employees should contact the Shop Foreman or Director for instructions

	                               of schedules and well beings. The Maintenance Department should be the first responders to the

	                               main facility. A determination of damages is needed to resume operations. The Executive Director

	                               will be notified of the facilities status. If damages are present, take appropriate actions to protect

	                               property from further damages or loss. If electrical power is not present we will use the portable

	                               generator to power up the phone system, lighting and radio chargers.

	
	
	
	
	
	
	
	
	
	
	

	                                                       UPON RETURN

	
	
	Maintenance Director- 
	Inspect grounds and outside of building for damages.
	
	
	

	
	
	Maintenance Director- 
	Inspect inside building if safe to enter.
	
	
	
	

	
	
	Maintenance Director- 
	Determine the safety of the building.
	
	
	
	

	
	
	Maintenance Director- 
	Inspect electrical circuits.
	
	
	
	
	

	
	
	Maintenance Director- 
	Inspect gas and water plumbing.
	
	
	
	
	

	
	
	Shop Foreman - 
	Set up portable generator and lighting if needed.
	
	
	

	
	
	General  Maintenance - 
	Turn on electrical power when safe to do so.
	
	
	

	
	
	General  Maintenance - 
	Check all electrical devices for proper operation.
	
	
	

	
	
	General  Maintenance - 
	Turn on water and gas when safe to do so.
	
	
	
	

	
	
	General  Maintenance - 
	Check all gas and water devices for proper operation.
	
	
	

	
	
	General  Maintenance - 
	Turn water on to water fountains when water is determined safe to drink.
	

	
	
	General  Maintenance - 
	Turn on telephone system if safe to do so.
	
	
	
	

	
	
	Shop Foreman - 
	Check radio system for proper operation.
	
	
	
	

	
	
	Shop Foreman - 
	Inspect fleet status for operations.
	
	
	
	

	
	
	Shop Foreman - 
	Park fleet back to daily operations configuration.
	
	
	

	
	
	Shop Foreman - 
	Prepare an updated Out of Service sheet for dispatch and Executive Director.
	

	
	
	Maintenance Director- 
	Inspect all bus stops and facilities and note any damages.
	
	

	
	
	Maintenance Director- 
	Prepare a preliminary damage report for the Executive and Operations Directors.

	
	
	General  Maintenance - 
	Perform necessary repairs or preparations for safe operations.
	
	

	
	
	General  Maintenance - 
	Remove plywood from facilities and seal holes.
	
	
	

	
	
	Maintenance Director- 
	Document all storm damage repairs made accordingly.
	
	

	
	
	Maintenance Director- 
	Contact contractors for major repairs needed.
	
	
	

	
	
	General  Maintenance - 
	Put the Main Facility back to daily operations status.
	
	
	

	
	
	General  Maintenance - 
	Replenish the Hurricane Supplies and Hurricane Equipment list.
	
	

	
	
	Maintenance Director- 
	Once communications are no longer needed retrieve assigned radios.
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	

	HURRICANE SUPPLIES

	
	
	
	
	
	
	
	
	

	These supplies are to be purchased at the beginning of the season and stored.

	They are not to be used unless the event of a storm.

	The dated items will be rotated out at the end of the hurricane season.

	
	
	
	
	
	
	
	
	

	Start of season
	Item
	Rotated out

	Date
	Initials
	
	Date
	Initials

	 
	 
	Plywood for windows {cut to fit and labeled}.
	N/A
	N/A

	 
	 
	Self tapping screws to install plywood.
	N/A
	N/A

	 
	 
	Work gloves {3 pairs}.
	N/A
	N/A

	 
	 
	Duct tape {3 rolls}.
	 
	 

	 
	 
	Large trash bags {1 box}
	 
	 

	 
	 
	16 x 20 Tarp {3}
	 
	 

	 
	 
	Slicker suits {2 extra large and 1 large}.
	N/A
	N/A

	 
	 
	Bottled water {5 cases}.
	 
	 

	 
	 
	Hand Sanitizer {1 case}.
	 
	 

	 
	 
	Flashlights {4 D-cell}.
	 
	 

	 
	 
	Batteries {12 D-cell}.
	 
	 

	 
	 
	Bleach {2 gallons}.
	 
	 

	 
	 
	Droplight bulbs {6 - 75 watt}.
	 
	 


	HURRICANE EQUIPMENT

	
	
	
	
	
	
	
	
	

	This equipment is to be serviced at the beginning of the season and

	the spare gasoline is to be purchased when a hurricane watch is issued.

	
	
	
	
	
	
	
	
	

	Start of season
	Item
	At time of threat

	Date
	Initials
	
	Date
	Initials

	 
	 
	Back-up generator
	 
	 

	 
	 
	Spare gasoline {4 - 5 gallon containers}
	 
	 

	 
	 
	Extension cords {6}
	 
	 

	 
	 
	Banding machine {strapping & clamps}
	 
	 

	 
	 
	Emergency lighting
	 
	 

	 
	 
	Drop lights {3}
	 
	 

	 
	 
	Back-up fuel pump
	 
	 

	
	
	
	
	
	
	
	
	





                 RADIO ASSIGNMENTS
	IN THE EVENT OF A HURRICANE WARNING THE KEY PERSONNEL
	
	

	WILL BE ASSIGNED THE FOLLOWING RADIOS WITH A WALL & CAR CHARGER.
	
	

	
	
	
	
	
	
	
	
	
	
	

	PRIVATE ID #
	RADIO NAME
	CONTACT
	CELL #

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


    School(s) Handout

	PRIVATE ID #
	MEMBER ID
	                      CONTACT
	CELL #

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	

	When you receive a call you will hear a chirping sound. The MEMBER ID that is calling you will appear on the screen. To respond push the PTT button on the side of the radio and hold till you hear another chirping sound then begin speaking. Release the PTT button when you are finished.

To select a MEMBER ID push the option key under contacts then scroll through the list by pushing the navigation key up or down.
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


    Maintenance Department Employee Phone Numbers
	NAME
	HOME
	OTHER

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	IN THE EVENT OF AN EMERGENCY CALL THE APPROPRIATE EMERGENCY PERSONNEL

	FIRST. THEN CONTACT A MEMBER OF THE TRANSIT AUTHORITY STAFF. 

	
	
	
	
	
	
	
	
	

	                                        EMERGENCY PERSONNEL

	PHONE NUMBER
	EMERGENCY TYPE
	ENTITY

	911
	URGENT EMERGENCY ONLY
	EMERGENCY DISPATCHER

	
	FIRE 
	

	
	FIRE 
	

	
	POLICE 
	

	
	POLICE 
	

	
	POLICE 
	

	
	POLICE 
	

	
	SHERIFF
	

	
	SHERIFF
	

	
	SHERIFF
	

	
	HIGHWAY PATROL
	

	
	NATURAL GAS
	

	
	POWER OUTAGE
	

	
	WATER DEPARTMENT
	

	
	WATER DEPARTMENT
	

	
	CHEMICAL INFORMATION
	

	
	
	
	
	
	
	
	
	

	                      COAST TRANSIT AUTHORITY STAFF

	NAME
	 
	FIRST
	SECOND
	TITLE

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	
	
	
	
	
	

	                                    CHEMICAL SPILLS

	              A COAST TRANSIT AUTHORITY STAFF MEMBER WILL BE NOTIFIED BEFORE USING ANY

	             CHEMICAL SPILL PHONE NUMBER.

	 
	
	
	
	
	
	
	
	 

	             1-800-424-8802 CHEMICAL SPILL     EMERGENCY ONLY     MS. DEPT. ENVIRO. QUALITY

	             832-2151 CHEMICAL SPILL CLEAN UP     EMERGENCY ONLY     DIXIELAND ENTERPRISES


