SAMPLE EMERGENCY PROTOCOL FOR 

SUSPICIOUS ITEM IN OR NEAR TRANSIT FACILITY 

· Transit Staff – observe suspicious device/item (as defined through previous training) in or near a transit facility.

· Transit Staff – evacuate facility well away from building and if possible behind a firm barrier following pre-proscribed emergency procedures; do not use radio or cell phone within 300 feet of suspicious item/device.

· Ranking Staff Member – call First Responders – notify them of situation, including location and description of item or device.

· Ranking Staff Member – notify Management if not already present.

· Management – make decision whether or not to pull all vehicles out of service to search for suspicious items/devices.

· Management - if the decision is made for an all vehicle search, instruct staff as to appropriate mechanism to notify all vehicle Drivers to pull over and conduct a search for suspicious item/devices and report back.

· Management – if other items/devices are found within the system, immediately halt all service and evacuate all vehicles.

· Management – notify First Responders of situation, including locations and descriptions of items/devices.

· Management – inform City Manager and City Safety Officer of situation.

· Management – liaison with First Responders or Incident Commander and await further instructions.

· Management – once incident(s) has been addressed and direction is given that it is safe to resume service, give transit staff instructions for service resumption.

