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TRANSIT VEHICLE ACCIDENTS

Generally an accident can be summed up as being anytime any part of the vehicle comes into contact with another object, except for the wheels touching the ground.  Contact with curbs and small tree branches are considered accidents unless there is absolutely no damage to the vehicle.  

Transit drivers are expected to take the following actions in a post-accident situation:

· Check your location for safe conditions.  DO NOT move your vehicle unless instructed to do so by law enforcement, or if leaving the vehicle where it is would expose passengers and/or the public to greater danger from a secondary incident (i.e., in a busy traffic lane, on a blind curve, near the top of a hill, or in the path of hazardous materials).

· Secure the vehicle by placing the transmission in the proper setting, engaging the brakes, turning off the engine and turning on the four-way hazard flashers.

· Make a decision to evacuate or not to evacuate the vehicle.  EVACUATE IF NECESSARY and gather all passengers together in a safe location.  

· Assess the condition of your passengers and contact dispatch providing the appropriate information as to location and need for response.

· Respond to passenger needs and assist any injured passengers consistent with system policy.

· Inform all passengers of the situation, what actions have been taken and how they will be affected. 

· Request that all passengers and witnesses complete system documentation including their names, phone numbers and any other information they can provide (passenger info cards in accident kit).

· Get all necessary information from other drivers, law enforcement and emergency medical personnel.

· Cooperate with law enforcement officials and communicate with others through system management only.

· Do not assign blame nor take responsibility for the accident.

· Avoid talking to the media, but instead refer the media to system management.

· Complete all required accident report documentation as soon as possible.
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