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Title: 
Telephone Comments Card
Author: 
New Mexico Department of Transportation (NMDOT)
Date: 
 2005 
Summary: This card designed by the New Mexico Department of Transportation is intended to be completed by an employee when passenger calls in to submit a complaint or comment regarding a transit vehicle operator.
TELEPHONE






[insert system name here]
COMMENTS


 

(In order to be a valid complaint, name and address must be completed)  

Comment:________________________________________________________________
_________________________________________________________________________
Action Taken/Supervisor remarks:___________________________________________

________________________________________________________________________
________________________________________________________________________
Date _________________  Time Received __________





Incident Date __________________  Route _________





Driver _______________________  Bus # _________





Name ______________________________________





Address_____________________________________





Phone _______________________ Rec’d by __________





  Compliment                 Complaint





         These comments relate to:


   Service (routing, scheduling)


   Equipment (buses, stops)


   Policy


   Personnel (drivers, staff)


   Other ____________________________________








Transit Bus Safety and Security Program

FTA, AASHTO, APTA, CTAA


