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Passenger Related Safety Concerns, Other

Title: 
Passenger Complaint/Commendation Card
Author: 
New Mexico Department of Transportation (NMDOT)
Date: 
 2005 
Summary: This form developed by the New Mexico Department of Transportation is intended to be completed by a passenger to submit a complaint or a commendation regarding a transit vehicle operator.
PASSENGER COMPLAINT

[  insert system name here ]

[         insert address         ]

[     insert city, state, zip    ]

[ insert phone/fax number]

Passenger Name:_______________________________
Date:___________________

Address: _________________________________________________________________

(In order for this to be a valid complaint, name and address must be completed)

COMPLAINT :
You may either mail this form to the address above or call in the information using the telephone number listed above.  Thank you for helping us to improve our transportation services.

Please be assured that information provided will remain confidential and will be used only for the purposes of enhancing the quality of our public transportation services.  Thank you.

PASSENGER COMMENDATION

[ insert system name here ]

[          insert address         ]

[     insert city, state, zip    ]

[ insert phone/fax number]

Passenger Name:_______________________________
Date:__________________

Address: ________________________________________________________________
(In order for this to be a valid comment, name and address must be completed)

COMMENDATION: 
You may either mail this form to the address above or call in the information using the telephone number listed above.  Thank you for helping us to improve our transportation services.

Please be assured that information provided will remain confidential and will be used only for the purposes of enhancing the quality of our public transportation services.  Thank you.
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