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Accident/Incident Reporting Policy

Policy Description:

It is the responsibility of every employee of [Agency Name] to report any and all accidents/incidents immediately.  Drivers will provide accurate, detailed reports of all reports of all accidents using the system’s incident reporting form.  Drivers should fill out an Incident Report Form if anything unusual occurs during their route.  Incidents include accidents, injuries, property damage and near misses.  Examples of incidences that should be recorded include but are not limited to:

· Passenger falls without injuries

· Passenger injuries (when injury occurs, fill out a passenger ID. form in addition to the incident report)

· Difficulties with passengers that result in damage to people and/or property (example: passenger actions such as throwing objects, etc) Equipment failures which cause delays; running over objects which could cause residual damages to tires or undercarriage; and any unusual occurrences or events that caused or could cause future problems in the safe and reliable operation of the transit system vehicle.  Accident/Incidents requiring passenger medical treatment.

· Accidents/Incidents which result in dollar value vehicle damage of over five hundred dollars written notice of such an incident must be given to the North Carolina Department of Transportation (NCDOT) within 30 days of the incident. 
· If involved in an accident, drivers must remain at the scene of the accident to make a report to law enforcement officers.

Fatal Accidents

If a fatal accident occurs, the transit system must provide written notice about the accident to the NCDOT by the close of the business day the accident occurs, on.  In addition, a report indicating the death of a person must be given to the NCDOT within 24 hours of an accident victim’s death.  A written copy of local or state accident investigation reports of fatal accidents should be submitted to the NCDOT within 30 days after the accident.

This operational policy was adopted by the [Agency] Transportation System Advisory Board.
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