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SPECIAL TRANSIT

Job Description

 System Safety Supervisor
General Description of Work:

Responsible for the development and implementation of all safety-related policies, procedures, audits, and training throughout the organization; responds to and thoroughly investigates all accidents/incidents involving Special Transit employees, vehicles, or passengers, and develops comprehensive written reports that include all pertinent information related to the cause or causes and future prevention of accidents/incidents. Develops and implements continuing education programs, both safety and non-safety related, for all drivers.    

Examples of Duties and Responsibilities: 

The following examples are intended to be illustrative only and are not intended to be all inclusive or restrictive.

· Develops safety policies and procedures that clearly define the safe operation of all Special Transit vehicles and equipment and provide for the safety and well-being of all passengers, pedestrians and others.

· Works closely with the Driver Supervisors, Dispatch/Scheduling and Maintenance Department to insure that safety policies and procedures are being appropriately implemented.

· Works closely with the Trainer to develop new-hire staff training programs for all divisions related to safety, and develops and implements continuing education programs, both safety and non-safety related, for operations staff as needed. 

·  In cooperation with operations staff, develops and implements field audits in all four service divisions to monitor driver’s safety performance. 

· Responds to and thoroughly investigates accidents involving Special Transit employees, vehicles, or passengers and develops comprehensive written reports that include all pertinent information related to the cause or causes and future prevention of accidents/incidents. 

· In response to accidents/incidents, assesses points against driver’s internal driving records based on Special Transit policies and evaluates driver’s driving/passenger assistance skills and makes recommendations to Operations Manager and Driver Supervisor’s regarding driver’s abilities to perform safely; develops and conducts driver retraining programs as needed.

· Works closely with H.R and Finance Departments to provide post-accident assistance (e.g. personal vehicle damage and medical cost coverage) and acts as primary agency liaison to injured parties. 

· Conducts or coordinates training for other Special Transit operations staff members to become proficient in accident response/investigations and assigns responsibility for trained staff members to conduct accident responses and/or investigations as necessary. 

· Develops written procedures and policies to minimize unreported damage to vehicles.

· Insures that Special Transit is in compliance with all OSHA, DOT, and FTA standards, and develops, implements, and monitors the organizations Hazardous Materials Policy. 

· Coordinates Special Transit’s Safe Driving Awards program. 

· Participates on Special Transit’s Safety Committee and provides expert testimony and written reports to the Customer and Community Services Director and the Accident Review Board regarding accident investigations.     

· Performs other related work as required. 

Independence of Action:

Under general direction from the Customer and Community Services Director, plans and implements system safety objectives consistent with organization direction and goals; makes decisions on specifics pertaining to the work and keeps supervisor informed of work progress and problems that may arise.

Working Relationships:

Works closely with the Trainer, Operations Manager, Department Supervisors, the general public, and all Operations Staff.

Working Conditions:

Duties are performed in an office environment and outside in all types of weather conditions.

Knowledge, Abilities, and Skills:

Thorough knowledge of the policies, procedures, and training needed in the safe delivery of specialized transportation services; knowledge of the basic laws and regulations underlying transit operations’; ability to analyze a variety of complex safety related problems and issues and develop and implement programs and services to enhance the safe operation of the organization’s services; ability to develop and conduct training programs for drivers and supervisory staff members and monitor safety system practices in the field; ability to establish and maintain effective working relationships with officials, coworkers and the public; and the ability to express ideas effectively, both orally and in writing. 

Required Education and Experience:

High school diploma or GED supplemented by specialized training in the passenger transportation industry and related transit experience including working in a supervisory capacity.  Any combination of education and experience, which would provide the applicant with the desired skills, knowledge and ability, required to perform the job.

Special Requirements:

Must possess or have the ability to obtain and maintain a valid Colorado State class C or higher Commercial Drivers License with a P1 endorsement or higher and must maintain a valid DOT physical card. Must either possess, or have the ability to obtain, the Transportation Safety Institute’s Accident Investigation certification.
Transit Bus Safety and Security Program

FTA, AASHTO, APTA, CTAA


