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Summary: From the National Transit Institute, this brief discusses the importance being aware of one's normal operating environment, thereby making it easier to observe  unusual or out of place behavior that may need to be reported.
BEING ALERT AND AWARE WITHIN THE TRANSIT ENVIRONMENT AND THE COMMUNITY

Anyone can be a part of the network of the nation’s first line of defense in helping to identify and capture people who, for whatever reason, are capable of carrying out acts of violence against individuals and society.  We all can play a significant role in security awareness that goes beyond our everyday duties.  Our role is simply to observe the unusual or out of place and report anything that appears suspicious.  No one is asked to replace law enforcement.  Safety is always the main concern.

Employees know their operating environment and what is usual and unusual.  By focusing on things that are normal and already known about the surroundings, what is out of the ordinary (a real risk) can be separated from ordinary occurrences. 

Security related behavior:

· Before entering the workplace facility, do a quick exterior check looking for what is out of place

· Look for anything out of place when performing regular workplace or equipment inspection

· Be vigilant with respect to strange packages, letters, items or substances

· Maintain a heightened awareness of unusual or suspicious activity or behavior by others

· Notice unusual conditions of vehicles which may enter into parking lots or facilities

· Verify the identity of service and delivery personnel

· Help control access to facilities

· Trust your personal gut reaction

· Know who your supervisory contacts are and have their phone numbers immediately accessible

· Immediately report any operational security weaknesses

· Stay familiar with operation of emergency equipment

· Know your agency’s standard emergency operating plans and procedures

· Conduct pre- and post-trip vehicle inspections
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